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End of Service Life (EOSL) Notification

Source Technologies is committed to providing the highest quality products and services to our
customers. All technology products eventually reach the end of their useful life and a business
decision must be made to discontinue maintenance. At Source Technologies, we view product
EOSL as a part of the life cycle that drives new technology and product innovation.

We recognize the impact EOSL can have on our customers. Therefore, we are providing you with
notification of EOL on the service offerings listed below.

EOSL Offerings: Printer Model Service Offering Service EOSL Date
9612 All 12/31/2019
9620 All 12/31/2019

The above referenced product has met its end of life and will be withdrawn from maintenance
December 31% 2019; therefore, we will be unable to renew maintenance contracts.

Newer technology often provides more productivity and greater efficiency in the same or similar
applications as these older products. We do understand how integral this equipment is to your
organization’s overall productivity, and we look forward to having a conversation with you about
the right technology for your needs today and into the future.

Please contact us at 1-800-922-8501 or via marketing@sourcetech.com to discuss your
organization’s secure and MICR printing needs.
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