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June 7, 2010

Product End of Life (EOL) Notification

Source Technologies is committed to providing the highest quality products and services to our
customers. All technology products eventually reach the end of their useful life and a business decision
must be made to discontinue availability and maintenance. At Source Technologies, we view product
EOL as a part of the life cycle that drives new technology and product innovation.

We recognize the impact this stage in a product’s life can have on our customers. Therefore, we are

providing you with a six-month notification of EOL on the following products:

Product(s):
S$T9445 28k Cartridge
Description Part Number
STI-204025P-0X221591
28K ST9445 MICR Cartridge - ST Label STI-204025-X221591

Please review this list of products carefully. We are requesting that you place a last-time buy for any of
these products by December 15, 2010. Beyond that date, we will have limited capabilities to ensure
product availability and delivery dates.

Newer technology often provides more productivity and greater efficiency in the same or similar
applications as these older products. Source Technologies understands how integral this equipment is
to your organization’s overall productivity, which is why we maintain an aggressive new product
introduction schedule. No matter when your organization needs secure printing capabilities you can be
sure that you’ll find the most productive and cost-effective solution.

Please contact Source Technologies at 1-800-922-8501 to discuss your organization’s secure printing
needs.

Sincerely,

Source Technologies
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