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Dynamics BC RPA User Guide
Document Overview

The Robotic Payments Automation (RPA) system improves payment processing efficiency by
managing payments that are created in Dynamics 365 Business Central (BC) using payment journals.
Actual bank payment transactions take place within the system itself unless a vendor is specifically
excluded from the process. BC is the initiator, sending payment information to RPA, which then
manages the transfer of the information to the payment provider, who will process the payments to
the vendor.

A Return on Investment (ROI) analysis will be run to determine if it is feasible to activate the RPA
system.

This guide covers the complete flow of the payment process, how to monitor payment statuses, and
the actions taken if payments are rejected or voided.

This procedure is created with the understanding that the operator is familiar with navigating the
Dynamics BC application and the user Email is configured.

There are three Vendor Validation options: Address, TIN, and OFAC. The important one for payment
processing is OFAC validation; vendors that are on the OFAC list cannot be paid using the RPA. Vendor
validations are typically managed automatically by the system. Users can perform these validations
manually when necessary from the Vendor Card. Settings in the system allow for activation of these
verifications.

Payment Information

e Initiation: Users create payments in Business Central (BC) using payment journals.
Before processing, the system automatically verifies the vendor’s OFAC status. Payments for
vendors on the OFAC list cannot be completed. All payments where the vendor is excluded
from RPA will need to be paid by traditional methods.

e Processing: Newly made payments are sent from Business Central (BC) to the RPA system for
automated handling. The RPA passes the information to the payment provider. Provider
payment status information is passed back to the RPA which is passed to the ERP. Status
updates are one of the following: Pending, Accepted, Completed, Voided, or Rejected.

e Status Updates: Creating a Job queue (STEC RPA Payment Status) in BC will frequently
request status updates from the RPA system, supporting near real-time visibility of payment
progress within BC.

e Posting: Once a payment achieves the status of Completed, it is posted using standard
Business Central (BC) posting functionality. Payments with a status of not Completed will
continue to show in the respective journal. Transactions that obtain a status of Rejected or
Voided are relocated to the journals defined by the RPA Setup automatically.
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Monitoring Payment Status

e Journals: The system allows for the creation of dedicated journals for tracking all payments
processed via RPA.

e Manual Status Requests: Users can manually (job Queue) request updated status of any

payment in a journal. This is especially helpful if a payment status is delayed or postponed for
any reason.

Handling Rejected or Voided Payments

e Status Response: If the RPA system reports a payment as Rejected or Voided, the associated
payment journal line is automatically removed from its original journal.

e Journal line Removal: These payment lines are moved to specific journals designated in the
RPA Setup > Journal Settings section.

e Further Action: Designated journals are reviewed by authorized users for manual processing
of Rejected or Voided payments.

Payment History and Auditing

e Audit Logging: Every action and status change of RPA system transactions is recorded in
special audit journals/tables (RPA Log or RPA Payment Status) depending on the type of
transaction.

o Traceability: These audit journals/tables (RPA Log or RPA Payment Status) provide a full
history of payment activity, ensuring clear tracking and compliance throughout the payment
lifecycle.

ROI Analysis Overview

To determine whether it makes financial and strategic feasibility to activate the RPA system, a business
should conduct a Return on Investment (ROI) analysis. This analysis involves evaluating whether the
efficiency improvements, cost savings, and reduction in processing errors offered by the RPA system
outweigh the expenses required for setup, integration, and ongoing operation.

The ROI Analysis will be performed before activating or using the RPA functionality and disabled once
the connection information is present. Once RPA is in use, the ROl Analysis report button becomes
disabled.

Prior to generating and sending the report, the current data needs to be reviewed to ensure that
Document Type and Payment Type fields are properly populated.
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Document Type

The ROI Analysis is for deciding whether to activate the RPA system is based on existing Vendor
Journal Transactions and specifically collects all transactions where the Document Type is set to
Payment. It is important to ensure the Document Type field is always populated.

Note: A transaction where the Document Type field is empty will be excluded from the ROI report.

To resolve this issue, a data correction code unit or processing only report should be developed to
identify and update such transactions. Escalate this requirement to your internal IT department or your
system integrator's support team for implementation. This ensures that the ROl Analysis accurately
reflects payment-related transactions within the vendor journal transactions and excludes unrelated

entries.
Post/Print  Prepare Check Request Approval Bank Line Actions - Related - Automat
G External
Document Document Account
R Posting Date  Document Date  Type Decument No Na. Type
E s 12/472025  12/4/2025 Payment POD134 Vendor
12M11/2025 12112025 Payment POO144 Vendor
Payment Type

Before generating the report, ensure all Payment Types used in payment transactions have been
assigned correctly e.g.: BANK, CCARD, CASH, and CHECK. This step is essential because the report will
group your data based on Payment Type. Any Payment Type used in a transaction that does not have
a specified type will cause the data to not be grouped accurately.

Check the payment transactions before proceeding to ensure the Payment Type fields are populated
to insure accurate reporting.

Navigate to the Payment Methods screen for a listing of the Payment Type options.

Payrrend Wethods < Spend O o
¥ + Mew EREtUst S Oelete U Translation More options :‘0
Bl Aot Durec Curerd Dkt Preg Perd [apiort Lirwe
Codle T Dl ol T Bl A Y & s gl Ta—] -
b ACCOUNT P Payment on account G Account -
BANK Bank Trarsier Gl Account
BNECOMNYD Bank Dt Cormprison for Domesti . Gl Account
BRECOMAAMT Bank Data Cormversaon for intermati . G Account
CARD Card payrrent Gl Acoount
CASH Cash puryrrant Gl Acconant 18100 =}
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End-User Software License Agreement (EULA)

During the initial launch of the RPA Setup screen, users must review and accept the End-User Software
License Agreement (EULA). This agreement must be accepted to create the ROl report.

s X

END-USER SOFTWARE LICENSE AGREEMENT

PLEASE READ THIS END-USER SOFTWARE LICENSE AGREEMENT (the “Agreement”)
CAREFULLY. THIS AGREEMENT IS A LEGAL AGREEMENT BETWEEN YOU (EITHER AS
AN INDIVIDUAL OR ON BEHALF OF AN ENTITY) ("LICENSEE" OR "YOU") AND 5C
HOLDINGS 001 LLC (D/B/A SOQURCE TECHNOLOGIES) ("ST"). A DELAWARE LIMITED
LIABILITY COMPANY, LOCATED AT 11401A GRANITE STREET, CHARLOTTE, NORTH
CAROLINA 28273, YOU MUST REVIEW AND EITHER ACCEPT OR REJECT THE TERMS
OF THIS AGREEMENT BEFORE ACCESSING OR USING THE SOFTWARE.

BY CLICKING THE "I ACCEPT" BUTTON, INSTALLING, ACCESSING OR OTHERWISE
USING THE SOFTWARE, YOU ACKNOWLEDGE THAT YOU HAVE READ ALL OF THE
TERMS AND CONDITIONS OF THIS AGREEMEMT, UNDERSTAND THEM, AND AGREE

TO BE LEGALLY BOUND BY THEM. THIS AGREEMENT IS ENFORCEABLE AGAINST

YOU AND ANY LEGAL ENTITY THAT OBTAINED THE SOFTWARE AND ON WHOSE v

| accept @

“ ca ncel

After reviewing the document, move the | Accept switch and select the OK button to accept the EULA.
The EULA Accepted User and EULA Timestamp information are now populated in the EULA section of
the RPA Setup.

&0 ROH Anghast  F Test Conmectaan  LF Register Vendors 1o RPA. B8 Update RPA Vendony Sususss (I RPALog |G view ELLA ALAGEE ol ptang
ROI Analysis
Cormpaness Contact Information
12 Month Range Mame
Seart Date 12004 [ =] Ernail
Ersd Drate 11,30/ 00285 ﬂ Phasne Mumbser
EULA
EULA Accepted Uier \SER_BFBCO6TABEIADTSAC2TEEEB08TE0N.. T 1/6/2026 1103 AM

Note: The license agreement will not pop up after the EULA is accepted, however it can be reviewed
by clicking on the View EULA option at the top of the page.

Reference document # 109951: Return on Investment (ROI) Vendor Information Gathering Procedure
for information on creating the ROI report and/or see the ROI video located at the Microsoft store.
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RPA Setup

RPA System Connection

To connect with the RPA system, make sure that the customer (Company in BC) has been registered
with Source Technologies. After registration, the customer will receive an Email to download (secure
location) a document containing the Client ID, Client Secret, Base URL and Vendor Validation
information. The data contained in the document must be entered in the RPA System Connection and
Vendor Validation section fields. Reference document # 109952: RPA Setup Guide.

Only users who have appropriate access can create a connection to the RPA system. To establish this
connection, navigate to the RPA Setup screen and use the RPA Setup Information provided to
populate the RPA System Connection section with the Base URL, Client ID, Client Secret. Navigate to
the Vendor Validation section and populate the Vendor Validation URL, and Vendor Validation Key.
After the information is entered, click the Test Connection option. After receiving the RPA Connection
Successful, activate the Enable Outsourced Payments by switching on the toggle located in the
Vendor Validation section. After toggling the switch, both the Enable TIN matching and Enable
OFAC toggles are automatically set to Yes.

1 Begane Verson fe i, P Update R verdors Satuned [ IR Leg i view ELLA A dcemate Towar cpbom
RO Analysis
Cormparen CROMUS USA, e’ v Combsct Informuation
B Messth Rangs L
Surt Dute 1 Eru P ST e, £
Lred Dt 20 L B4ELTETEANY
Vendor Validatian
ancior Wakdaton Connecion LIS [ ST S S P T R R Enable T Maicheng for L5 Ve m :
PR ey R [S— Erable DRAD Checi fos Al Viesdors [ #]
Bty Ongeticmntondl Firgrearits ‘:}
RPA Systern Connection
Eiie L L e Chal Sird oo fam———
FatbevbOoer FlemHUsepaliulle BPL Log Eeferteon Pencd [T

The RPA log length is set on this screen. Using the information below, select how long the RPA log
will retain entries. Example: 3W = 3 weeks of log entries

Meaning Letter
Day(s)
Week(s)
Month(s)
Quarter(s)
Year(s)

<|o|Z2|=|0
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Upon selecting the Test Connection button at the top of the screen. The following popup screens
will appear.

This action will test the connection to the RPA System using the
provided Client ID, Client Secret, and Base URL. Do you want to
proceed?

Yes ‘ Mo

Select “Yes,” to answer the question. The following screen will appear.

RPA Connection Successful.
Do you want to upload all unregistered Vendors to the RPA
System?

Yes No

Answer “Yes” to the above question. This will initiate the vendor information transfer to the RPA.
When complete a message showing vendors uploaded will appear. Click OK.

@ Vendor upload completed.

Success: XX
Failures: XX
Total processed: XX

XX being the number of vendors

If any other screens appear, contact Source Technologies to validate the RPA System Connection
information. See Contact.
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Button Operation

RPA Setup

F Test Connection | Q Register Vendors to RPA H;_ Upsdate RPA Vendors' Statuses D RPA Log !ﬁ, Wi ELILA | Automate Fewer opteons

Register Vendors to RPA - This option will upload all unregistered Vendors that meet the
requirements for payments to the RPA, allowing for payment processing to the Vendors.

Update RPA Vendor Status - This action will check and update the Vendor RPA Status for all eligible
Vendors.

RPA Log - A file with all the RPA-related transactions, which includes successful and error
transactions. Data review can be filtered and/or analysis mode selected to define data selections. The

log information can be exported to excel.

View EULA - Selecting this option opens the End User Software License Agreement for review.
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Vendors

To send vendor payments to RPA, each vendor must first be created and registered in the RPA system.
Before sending the vendor information to the RPA, the Address, TIN and OFAC information need to be
validated. See Vendor Validation All. Once the Vendors are registered in the RPA, the BC system will
check the vendor OFAC status every time a payment is initiated. The compliance check is managed

with dedicated functions; no manual action is required from the user. If a vendor has been found to be
on the OFAC list, it is automatically blocked for payments. Ref Document # 109952: RPA Setup Guide
for Vender Validation options.

Vendor Validation All

To perform bulk vendor updates, navigate to the Vendor Validation location. The below option
buttons validate the same information as the Check USPS, Check TIN, and Check OFAC options found
on the vendor card; except they perform the validation for all vendors in the system.

The Run OFAC Entries Report button when selected will generate a report of all vendors found on the
OFAC list. See OFAC Reporting for detailed information about the OFAC report.

Vendor Validation
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Vendor Card

Navigate to the Vendor Card > RPA (Reference the screen below).

Each vendor has several settings to reflect their status in BC, representing their payment eligibility:

Disable Outsourced Payments: Use this setting if you need to exclude payment to a vendor
in the RPA system. Toggle the switch to the right (Yes) to prevent outsourced payments for the
vendor.

TIN Match Validation Code: The verified Federal ID No. is in the Payments section of the
vendor card. The status displayed in this field cannot be edited.

USPS Validation Status: This field provides confirmation that the address listed in the
Address and Contact section for the vendor is valid or needs updating.

Vendor on OFAC list, Date of Last Check: To remain eligible for payments via the RPA
system, this switch must be set to the left (No). The Date of Last Check field cannot be left
blank. Neither field can be edited. The date will update every time payment is submitted
unless the vendor has been disabled for outsourced payments.

Local Remittance: Having this switch set to right (Yes), allows payment Email notification
using the BC system (Provided Email is configured). Having the switch set to the left (No)
means the Email correspondence is sent via the payment provider.

Ready for Payments: This switch setting reflects the vendor status in the RPA system.
Provided the switch setting is to the right (Yes) the vendor is eligible to process payments.
Vendor RPA Status: Displays the latest status information for the vendor in the RPA system.
Last RPA Error Message: Displayed is the last message from the RPA system. See RPA Log for
more information if there is a message displayed

Proweis  Eepordt dinieredl boew Duamat el Prowd b Desomerti e B s, [h.rY Erigel gty Bt Forasp Eglnieri

7
i
LN

wellst o Wpbay Lorren® dekdrrn wpmdoe BPL L

1 T Y PRTT

B A0S P
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Vendor RPA Actions

Navigate to a Vendor Card.
Under the RPA Actions option, there are manual checks for managing all vendor validations,

refreshing the vendor status, and log entries. On this page, authorized users can perform several
important processes:

e Check USPS: Selecting this option will validate the address listed in the Address and Contact
section, to the data found in the USPS web service.

Check TIN: Selecting this option will connect with the IRS TIN matching service to verify that
a vendor’s Tax Identification number and business name combination matches the IRS
information.

Check OFAC: Selecting this option will check whether a vendor, its contacts, or its locations
match any entry on the Specially Designated Nationals (SDN) List, maintained by the U.S.
Treasury Department’s Office of Foreign Assets Control.

Upload Vendor to RPA System: Selecting this option will load a vendors’information to the
RPA system. If this option is grayed out, the vendor has already been uploaded to the RPA.

Check RPA Vendor Status: Selecting this option will update the BC status of the vendor from

the RPA system.
e RPA Log: Selecting this option will display all the RPA related transactions for the current
vendor.
Process Reguedt Appeoval  MNew Document  Vendor  Prces & Duccunts  Repoart BPA Acthiond At - Ralatid Reports ALTSMATE Fewer oplaond
B Checke OFALC = Check TIN = Check USFS + v s Chick RPA Vendor Status [ RPA Laog

Note: Field layout may appear different based on system settings.

1
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RPA Payment Status

The RPA Payment Status page shows the most recent state of payments, as recorded in the RPA
system. An automated job queue (Reference Job Queue) is responsible for regularly retrieving
payment status from the RPA system. However, if immediate updates are required, users can manually
retrieve the latest payment information at any time by selecting the Update Payment Status option.
Initiating this action will retrieve the latest payment status directly from the RPA system and refresh
the information displayed.

[ = [& Print [ Process Failed Remittances [ RPA Log | 4% Update Payment Status Automate ~  Fewer options
Fargreserit Trarsction
Piamber Transaction Date T Werdlor ID Amcunt  Stabes T Laatus Update Time Bermittare Sert T Bemittance Ermor Liocal Remittance
B 00003 1/30y2026 1:22 PM V0030 200 Pending  1/30/2026 1:22 PM Vendor has no email address conl... Yes
B0 D0O0E 13072026 1:29 PM V0030 30000 Pending  1/30/2026 1:29 PM Vendor has no email address con... Yes

By default, when the page opens, filters are applied to the Status and Transaction Date columns. The
data displayed can be adjusted to review payments outside of these settings by adjusting (adding or
removing) the filters.

Once the desired data is present, the information can easily be exported to excel by selecting the Share
option on the upper right side of the page. The list can also be printed by selecting the Print option on
the page.

RPA Payment Status C - ”
@ P B 4 New @REdtlst [ Delete | B Print R Process Faded Remittances [ RPA fog L ¥ =
Payrment Transacon O Excel
Number Tramsaction Date 4 W Verdor 10 Amount Sats Y St Update Time «] asmeca
SPAY08 10/20/2025 700PM  STESTVENDO.. 23056  Pending @ toin bxcel
- SPAYQ? 10/20/2025 700 PM STESIVENDQ.. 204900 Voided @ Share to Teams
SPAYDS 10/20/2025 700 PM STESTVENDO... 298430 Voided - "
= Copy Ink
SPAYDS 10/20/2025 700 PM STESTVENDO.. 400000 Accepted

Automated Remittance

Vendors must receive payment Email information. This ensures vendors receive notification of
payment details and confirms that the system is managing the payment.

Remittance Emails will vary in content and appearance depending on if they are sent locally or by the
payment provider.

12
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Automated Remittance Sending (Local)

On the Vendor card, there is a specific setting called Local Remittance. This setting determines if the
remittance information will come from the local network or the payment provider. This option is
enabled by default, meaning that whenever a payment is sent to the RPA system, the ERP system will
automatically generate and send an Email (if turned ON) with the payment information to the vendor.
On the RPA Payment Status page, the Remittance Sent column will have a check mark in the box
showing the Email was sent to the vendor. If the Email notification (from the ERP) is not sent for any
reason, this box will stay unchecked and the system will display a message in the Remittance Error
field with additional information, review the displayed information to address the error.

-
v, o Bt hoces foded femmarom [ i Log & Upiute Pagment Tt Ascmare [ree—p—
e onates Ovn 4 ¥ — e S e | [-..-.. ]
PRAO0000 104 2240004 1208 W VOO0 1000 Nendeg 24000 1206 P Vendor Mt a0 emad addens Cond.. Y
PG00 8 BRI R VG OO0  Pendng 0000 1206 M VeASor St e el a0ems (ef e

Once the remittance error information has been addressed, the remittance payment can be sent by
selecting the relevant record and clicking the Process Failed Remittances button (Reference the
screenshot below). This action will trigger the system to generate and send the remittance Email to the
vendor.

The RPA Payment Status page also contains a Local Remittance column, which will show if the
remittance Email was sent locally (ERP system). A Yes will be displayed in the column.

UIA P oymart Satn
= = o LIFOAW Syl frymmeet futes oo ey o

niten v § ¥ e Aerd WY SanaUphietw  fanimes Sou o—
FOAOO0C 184 0N 2N ™ VOO0 WO00  Pendeg 204200 1200 Vandor han 10 emad addvem cof. Y
PRASOOOOC 190 W 1206 VOO0X) W00  Pendng 2400 1208 I Vendor hat o sl addem ot W

Automated Remittance Sending (Provider)

If the Vendor card, Local Remittance switch is set to Left (OFF), the Payment Provider will send the
Email notification to the vendor. The RPA Payment Status, Remittance Sent column will NOT have a
check mark in the box showing the Email was sent to the vendor and the Local Remittance column
will display a No in the column.

RFA Fayment Status L - ‘___.
O~ L2 B [ Print G Process Failed Remittances [ RPA Log 4 Update Payrment Status Automate ~ - = Y =
Payment Werdor Trnngsston Farnitisnss Leocad
Pk Traractoon Dube § |, Aot Ctabe T Stabus Update Time Teri Remitiance Errod Figniatanee
UVEPDOMMS ¢ 3/3/2026828AM  STOI00M 100  Accepted 3/3/2026 £:28 AM Na
LIVEIROO01 3 37372026 8:28 AM STO1000 100 Accepted 32026 B28 AM Mo
13
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RPA Payment

When working in any Payment Journal, users can create or import payment information for any vendor
whether they are integrated with RPA (RPA vendor) or not (Local vendor). Any Journal payment line
created, for a vendor that is RPA authorized, will automatically have a checked box for that payment
line. Indicating the payment line will be sent to the RPA and Payment Provider.

& | Blrage  Hoew Popan Ol feged Aggrissl Raed -~ er

U | ] FENEYITE TR VCTPS T [ R D Bmimcad G L L et i

12000 A Tatrag=, i Pars na
TR iy st Wi o [P e

ATyt toathen sl Wewalhin R [T i

STRETWEMDON Goth Taat verdcs e b Rata #ar
ATESTYEMDO G T Wl i Rk dime
ATRET RS o T el i Rt T
STESTVENCORT oo Tand feniod s ! Pata ]
STESTVENCOROS S Tand Wenios s Patar L0
L0
LAL00

STRSTWEMDOMY Sovtat Tawd Werdos R 1
STRESTWEMDDRM Sorts Tam Werdor Raema 4

ey sl Werlite N £ L0

PERREERRERERET
PEERRRRR{I{EE

pasx
T bl ol 1 [T g
[T

SRR Ty EShGY terihey rnd Wpwafir Ko FEn X

Vendors that require local payment processing can have their Vendor Card updated by selecting the
Disable Outsourced Payments switch, setting it to the right (OFF). Any journal entries created for the
vendor while the switch is set to OFF will be processed manually.

Vendor Card
10000 - Fabrikam, Inc.

Process Reguest Approval  New Document  Vendor  Prici]

RPA
Disable Outsourced Paymaents m
TIM Match Validation Code Irnvalid

The system recognizes several RPA statuses for payment.

Pending: The payment line has been successfully sent to the RPA system.

Accepted: The payment provided was received and is processing the submitted payment.
Completed: The payment has been fully processed in the RPA system and can be posted.
Rejected: The payment has been Rejected by the Payment provider.

Voided: The payment submitted was Voided (cancelled) by the Payment provider.

14
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Review these statuses to track the payment’s progress through the process and to know when
further action might be required.

Rejected and Voided

Authorized users need to define which payment journal batches will be used for transactions that are
Rejected or Voided by the RPA system. To do this, go to the RPA Setup page and navigate to the Journal
Settings group. Click the down arrow to view the options for payment lines with a status of Rejected
or Voided, assign the journal name. Creating these journals ensures that when the system encounters
a Rejected or Voided transaction, it automatically moves them to the correct journal for further review
and manual processing.

- Journal Template
RPA System Connection Namet W Name t Dexcription
~
5 "
Base URL PAYMENT REJeCT oot R pe—
PAYMENT RPA 01 Vendor payments
Client ID PAYMENT TEST KM Test Payment Journal 120
PAYMENT VOIDED Voided Transaction
: PURCHASES DEFAULT Default Journal '
Journal Settings v
4+ New Show details Select from full list
Rejected REJECT q> v Voided VOIDED

RPA Vendor Payment Lifecycle

Navigate to the Payment Journals screen (Payment Journals is a sub selection under the Cash
Management heading) and select the desire journal.

When creating a new payment journal line, start by setting the Posting Date (1) and Document Date
(2). These default to the current date shown in the My Settings but can be adjusted as needed.
Document Type (3) is defaulted with Payment, no need to change. Enter Document No. (4), which
can be automatically generated by the system if a series number is assigned to the template you are
using. View the No Series for the Journal selected.

Set the Account Type (5) to Vendor and select the appropriate vendor in the Account No. (6) field.
Choose the Payment Method Code (7) for this transaction and enter the payment Amount (8). Next,
for the Bal. Account Type (9), select Bank Account and then specify the Bank Account No. (10)
associated with the vendor.

15
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€« P %2
Batch Marme GENERAL
[ ] Mansge  Fiom e Prepare  Check  Requeent Appronl Bank  Line Actizen Farlated Automate Tewer optand
EF Post B Revsmber Docwment Numbert ) Apply Entries Ell Meconcile  WGN Show Lines with Issues b
i | 3] B E] — E @
= —— : T e n LY
i lezsrzoas | |emsmoes | |raymnent GOS0ET wendar [l 40000 | wase Word imporiees | BANE 150.00 CHECKIMG

Several fields such as Posting Date, Document Date, Document Type (which should be set to
Payment), Document No, Account Type, and Bal. Account Type may already be defaulted by the
system to simplify the workflow.

Before proceeding, verify that the RPA (11) Check Box is populated. This mark confirms that the
payment line is designated to be sent to the RPA and Payment Provider for processing.

Once you have added the payment line(s), the next step is to click Post/Print > Send Payment to RPA.
After doing this, wait a few seconds as the system processes the payment(s), performs all necessary
vendor checks, and sends the transaction data to the RPA system.

4 ] Marsge Frooess| PeagPries ) Peepare  Check  Bequest Agpwowsl  Bank  Ling At Redatead Autermate = ]

ol Poar | ™ tend Prmentto ok | B Preves Postng 8 Pt and Prw [ T Repan

BANK 160820 Pending Bank Ao, CHECKING - 17 14
EANK 1800  Pendesy Barik Azco.. COHECKING

i i Lrau e
BANK 180000 Pending Bank Acco..  CHICKING Urwl checind e

BANK 1,.500,00 Bank Acct. CHECKING

When the payment transaction(s) are successfully created in the RPA system, a corresponding record
is automatically added to the RPA Payment Status table, with the RPA Status initially set to Pending.
Make sure to verify that the payment line’s status updates to Pending, confirming that the payment is
now being processed.

RPA Payment Status b =
&~ P B 4 Mew BEREditlist [§ Delete & Print 3 Process Failed Remittances [ RPA Log = Y =
Payment Trarsaction Remittance
Nurnber Transsction Date + T Vendar 1D AFTSant St W Status Lpdate Time Serit Rermstianoe Errod
- spayos : 10/20/2025700PM  STESTYENDO- 23056 Pending
SPAYOT 10/20,/2025 7200 PM STESTVENDO... 2049.00 Vosded
This step ensures that your payment is properly submitted and tracked through the workflow.
16
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Until the RPA system marks the line as Completed, the line cannot be posted. Scheduling a Job Queue
(STEC Update RPA Payment Status) to run automatically approximately every fifteen minutes will
retrieve the latest status from the RPA system and update the lines accordingly. See Job Queue next

page.

If a status updates to Rejected or Voided, the payment will automatically move to those journals

assigned per the RPA Setup > Journals Settings. See Rejected and Voided.

£ Payment Journals

Batch Mamse GEMERAL

if Post BB Rerumber Document Mumbers & Apply Entries S Beconcile 8 Show Lines with Issues

© Mansge Home Prepare  Check  Request Approval  Bank Lime Actions Related Austomate Fewer opticns

Duoeiimeen AL, [ oo LT | i Bl Aaopoasnt
171 Tipe Dacument Mo Tvpe " Dreriptnn Code Amoges T W ES Statun - B
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RPA Log

The RPA Log contains all the RPA related transactions and validations for vendors and payments. The

amount of history data contained in the log is dependent on how long the log was set to record data.
See RPA Setup the RPA Log Retention Period. Below is a screenshot of sample data contained in the

log. The RPA log is very useful in troubleshooting vendor and payment issues.
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RPA Payment Status

The RPA Payment Status information screen provides the status for all RPA payments. The information
provided allows for Payment Identification, Vendor ID, Transaction Date, Transaction Amount. Also
present is the Remittance information Sent and Local, along with a Remittance Error message field.
This screen is also where failed Emails can be processed.

B, Payrvebnd St
& 2 B i.i.-P\--l‘Z‘.I:DAbnq g Uptlite Payment St Ltmate ]

Sermir Toaaciitelos [t & W b B Latn s Later T ot Brettars v e dr—ma e . i e Plarn

FRLAGODONC ¥ B0 40 el VO3 200 Persing T2 000 0 PR

PRACOOOOD 191 LA006 110 P STESTWVENDORD MO0 Peradvag LR 1213 P Lt

PRACCDOOC | 546 SRS L0 P W00 13000 Pf'm L0 1206 P whnr:mmﬁl.ml'q "+l

FLASOOOGE 14 BR00E 108 TTESTVENDORSS b  Perding Hr2a 006 1200 Pl -t
Job Queue

In Dynamics BC, a Codeunit is a reusable container for code (functions/procedures) that implements
specific business logic, acting like a toolbox for tasks not tied directly to pages or tables, used for
background processes, data manipulation, or APl endpoints.

Codeunits can be used to schedule periodic updates to information. The prefix STEC has been applied
to all RPA codeunit object names. For updating the OFAC status of a vendor and/or updating the
transaction status of a RPA payment, the names STEC OFAC Validation and STEC Update RPA Payment
Status would be the name to find in the Job Queue Entries list.

A job queue can be created to run a recurring task or report. Job Queue Entries provides a list of the
currently created queues.

L I
@ o B FMew Eidtiai  H Delete O ax Worw WG S b Rewdy P Bmaiei [ o Univier  $%Bun onoe Bosegronc W Sak On ol 0 T Do & T
B Obieed Coplinn i Dusmiption megory Cote  Prows e v Dt Toms
Rty LCEER AANFRASDIDCHSN RS, ottt St STEC Updste i Pepest Siitn  Updiate B Fay=west it P BRI Gt AR
Baniety Lot te o Cinibasl 1150 Peleety Whadup e vl 12 R0 11400 Pl
Faady CRMCIORNEY Codeurst 41 lob Qusos Cheanap i ol 1,23200% 11408 P T
L USER_E2 I AAD00NINEA . Codmume SO STHC OFAC Valelstion AL Valdsion Picemal R0 S AM
Eraty USER_L239A4040000 308 Codlmumd SouE STEC Clewr PP Log Tl BFA. Lo Piormal IR0 &5 AM TR4C

Selecting an entry and clicking on the Edit option will open the entry card and allow for review and
updates. When a job queue is selected for edit, the job must be Set On Hold before updates can be
administered. Once all updates are in place, save the changes and click the Set Status to Ready.
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To create a job queue entry, click +New. On the page that appears, in the General section, click on the
down arrow in the box to the right of the Object Type to Run. Select either Report or Codeunit,
depending on the type of Job Queue being created.

The steps below have Codeunit selected for the Object Type to Run.

- msburd Bty O
Codeunit - 0
s Dot Appepesiy hegagegte
I Lon Gt e Raaiy W S O gl R < A el e B i e
General
= -
...n.-,..-.a I
Recurrence
.
L ]
-
W L] o
T - ¥
L ]
-
L ]

Then click on the three dots in the Object ID to Run field.

Note: This list will vary depending on whether Report or Codeunit was selected.
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On the page that appears, hover the mouse over the Object Caption column, then right-click and
select Filter.

Objects

In the window that appears, input the correct name of the object (case sensitive) and click OK.

Only show lines where "Object Caption™ is

QK Cancel

Or use the Search option, which will show all the existing objects for the queue. Ex: STEC.
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Objects
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Once an object is selected, next is to select the Earliest Start Date/Time.

Navigate to the Recurrence section and choose the days to run. Specify the No. of Minutes between
Runs.

Codeunit - 50105 - STEC OFAC Validation

Mo bobOukes  Approwel Butvrrate o ot
Bl s wimasy | M iemtmmcld  F lete B omon Rorrgroerd) B Shem frae
Garnarral
= | g =l
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ST CHAL visleatamn B Hold
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Regurence
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Finally, to schedule/activate the job queue, click Set Status to Ready.
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OFAC Reporting

Every time a payment is sent to the RPA, an OFAC check/verification is performed on the vendor to be
paid. Vendors found to be on the OFAC list are not to be paid using the RPA. Doing business with
anyone on the list is illegal and can result in severe penalties.

An OFAC Report can be generated by navigating to the Vendor Validation screen and selecting the
Run OFAC Entries Report.

After clicking the button, the following screen will appear.

OFAL Endries Report
Pt h it 1 s
Bt Lpinat IHAL | narast Bapon
Fihtew: OFAL Entry
Advanaed
faniing L Prpvars Bl Ces

Below is an example of a report created by clicking the Print button.

TestRPAcon

N Page 1 of 6
OFAC Entries Report
03/25/2026
Company Name: CRONUS International Ltd. § y
Address: 7122 South Ashford Street, Atlanta, GA 31772 Keith McKinney
Contact: Adam Matteson  +1 425 555 0100
Transaction Property Date OFAC Action to
Company Name Address ‘Contact Name ‘Contact Phone Contact e-mail T T Checked Value in USD T ty Transaction Date | Payment Type
AL QRENA Lt grande . Chariafte. 1231234567 | test@test.com ONOFAC | Payment 0311912026 200| Payment Blocked 1302026 Check
AL QRENA e franita st Charlotia, 1231234567 | test@test.com ONOFAC | Payment 031912026 NiA|  Vendor Blocked 031972026 NiA
|‘ ) ONOFAC | Payment 031012026 Nia|  Vendor Blocked 031912026 NiA

The report can also be downloaded in an excel file or a word document, by clicking on the Send to...

option.

109953 Rev A

@ Chooae file Bype

i FOF Dosoumaeni
AL Doormant
Mcrgacl Wisrd Decurment
Meorosof Looed Dooument (dats and Layosui)
Mcioac® Excell Documant (ot ol

Sehapiule_

el o

22



Dynamics BC RPA User Guide

The report can also be scheduled by clicking on the Schedule option and populating the fields as
required.

Schedule a Report - OFAC Entries Report 7 X

Report ID 50101

Report Name OFAC Entries Report

Description | ‘

Report Qutput Type |PDF v ‘

Printer Name

Next Run Date Formula | ‘

Earliest Start Date/Time | = | EI

Expiration Date/Time | = | l:‘
o

Hovering the cursor over the name of a field will provide additional information for that field.

Expiration Date/Time ‘ | El

Expiration Date/Time

Specifies the date and time when the job gueue entry is to expire, after which the job queue entry will not be run. The format for the date
and time must be month/day/year hourminute, and then AM or PM. For example, 3/10/2021 12:00 AM.

| @y ask Copilot

Once a report has been scheduled, the report will be saved in the Report Inbox location.

Vendors found on the OFAC Entries Report can be double-checked by going to the website: (Office of
Foreign Assets Control: Sanctions List Service) and entering the required information to confirm.

Vendors found on the OFAC are to be reported to the government and may need additional
information provided, see the website: OFAC Reporting System | Office of Foreign Assets Control for
the information required.

Contact

Source Technologies Tech Support
11401A Granite Street, Charlotte, NC 28273
1.800.922.8501

www.sourcetech.com
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