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Personal Teller Machine
10-Series

Providing Your Customers 
with More Transaction
Options and Helping You 
Integrate Exciting New
Applications and 
Efficiencies into 
Your Enterprise



Page 2

Evolutionary Self-Service 

The new 10-Series kiosk is designed for financial institutions working to transition mundane 
teller transactions to true self-service kiosks that integrate with their core system.

This move enables a full complement of teller transactions and is aligned with the wave of 
digital transformation initiatives to create the modern branch, with a focus on exceptional 
client experience.

32” Ultra HD Monitor Integrated Touchscreen & 
Privacy Filter

Omni-directional barcode Imager

Hybrid Magstripe / EMV Reader

NFC Reader

Encrypted PCI-Compliant PIN Pad

Biometric Palm Scanner 

Cash Recycler 

MICR Check Scaner with Front/ Back Imager 

Thermal Receipt Printer 
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Series 10 Specifications

32’ Ultra HD Monitor with
Integrated Touchscreen &
Privacy Filter

32” TFT-LCD Panel, 3840(x3) x 2160 Resolution
Touchscreen - Projective Capacitance Technology

Touchscreen Cover Glass 2.8mm
Privacy Filter 60.0° ± 10.0°

Computing System
INTEL i5 (Skylake) 6MB 2.3GHz 35W, RAM 8GB DDR4, Hard Drive, Solid State, 128GB, 
Long Life

Wireless Module Wi-Fi Card Module, 802.11 a/b/g/n, 2.4/5GHz DUAL BAND

Operating System Windows 10

Camera Resolution 5MP, Auto Focus

Bulk Note Cash Recycler

Cassette Capacity**
Overall (except reject bin) - 15,000 notes (dispense only) / 13,000 notes (recycle/deposit)
      Cassette Capacities ** -  3,000 notes (dispense only) / 2,700 notes (recycle/deposit)
Number of Cassettes -  5
Reject Bin Capacity **-  Approximately 1,000 notes
Acceptable Number of Notes - Maximum 200 notes (Height: 35mm or less). Bunch size can change  
      depending on note condition. 
Dispensable Number of Notes - Maximum 200 notes (Height: 35mm or less). Bunch size can change 
      depending on note condition.
 Cash Feed Speed -  8 notes per second
** The capacity shown above is a conversion value of 0.11mm unused notes

Safe UL 291 24-hour Service - Level 1 Security Container

Coin Dispenser Dispense Only - Up to $111.42 (USD)

MICR Check/Statement  
Printer

Tray 1 - 250 Sheet Capacity
Tray 2 - 250 Sheet Capacity

Check Scanner

Single Document Scan
MICR Character Reader: CMC7, E13B
Image Resolution - 200 x 200 dpi
Gray Level - 8 bit @ 300 dpi
Stacker - 150-200 Checks (optional)

Receipt Printer
Print Technology - Direct Thermal
Print Width - 3”
Print Resolution - 203 dpi

Print Speed - 7ips Max
Media - Approx. 230’ on a 2.8” Diameter Roll
Cutting Method - Partial Cut

Card Reader Hybrid Magnetic Stripe/EMV Card ReaderEMV Ver4.3 Approved with Anti-skimming Technology

Pin Pad
Encrypted PIN Pad PCI-Compliant, PCI-PTS 3.x Certified
Key Management: Master/Session, DUKPT
Encryption Algorithms: AES, DES, and TDES for PIN Encryption

Biometric Palm  Scanner High Security Authentication Method Utilizing Patented Palm Scanning Technology

Imager Omni-Directional Imager - ID and Barcode Scanning

NFC NFC Contactless Reader Supporting: ApplePay, Visa, MasterCard, Amex, and others

Kiosk Controller
Control of Guidance Lights
Monitor Vitals of Kiosk System Including: Temperature/Humidity, Security 
Switches, Receipt Paper Low, Tamper Via Internal Accelerometer

UPS
1500 VA Output Power (utilize to complete current transaction if possible and provide a controlled 
shutdown of the system)

Approach Sensor
Adjustable Sensor to Detect and Wake Up Transaction System When a Customer 
Approaches the Device (distance and walk-by traffic filter configurable)

Keyboard USB-Internal (for maintenance purposes only)

Dimensions H 53.15”, W 34.18”, D 35.3” 

Weight Approx. 1400 lbs.
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