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Source Technologies 
works closely with our 
channel partners to 
empower participants to 
meet the evolving needs 
of end user organizations 
that rely heavily on the 
channel to keep them 
a step a head of the 
competition.

Platinum Partners demonstrate expertise in integrating our solutions in a 
variety of enterprise-level applications. Comprehensive, in-depth product 
knowledge and solutions selling capabilities are complimented by pre- 
and post-sales professional services, application consultation and technical 
support specifically for Source Technologies solutions.   Platinum Partners 
receive the highest level of benefits in addition to an Executive Sponsor.

Gold Partners address horizontal application markets, with expertise in 
a wide range of solutions for these end-users.  Their success is based on 
comprehensive product knowledge, value selling and a broad solution port-
folio that includes application consultation and technical support.   Gold 
partners enjoy enhanced benefits, plus access to sales resources, marketing 
funds, and business planning sessions.

Silver Partners have achieved proven success with a value proposition based 
on broad IT product selection, ease of procurement and ordering efficien-
cies.   They provide basic product knowledge, implementation support or 
professional services; quoting and fulfilling is a core competency.   Silver 
partners have access to an array of benefits designed to build revenue and 
meet the needs of our mutual customers.

Participation Levels
Value Added Resellers (VARs) sell, install and support solutions for end-user customers.  

    Platinum Partners

    Gold Partners

    Silver Partners



Loyalty Rewards 
Available to all participants in the Source Technologies Partner 
Program, loyalty rewards encompass a suite of potential rewards 
including rebates and volume pricing.  Loyalty rewards apply to 
consumables such as paper, ribbon, toner, labels, etc.

Joint Promotions

Participate in joint promotions, based on level of participa-
tion, including promotional e-mails, advertisements, events, 
co-branding, etc. with assistance in the development of materials 
that will be available for publications, e-mail distribution, website 
placement, and/or other relevant initiatives.

Partnership Recognition

A partnership acknowledges technology expertise and raises 
a partner’s profile in the marketplace.  It sets partners apart 
from competitors and increases a partner’s prestige among the 
customer base.   Partners can generate their own leads for ST 
solutions by using the online Partner Resource Center, where 
customizable collateral and co-branded materials are located for 
partner use.  

Access to Partner Resource Center
Use of online Partner Resource Center to instantly access all the 
resources you need to grow your business, including:
	 Program and product information relevant to your 
	 business model
	 Sales tools, including competitive information 
	 Pre- and post-sales support 
	 Contact information
	 Education, training, and more

Evaluation Equipment

Qualified participants will have access to a limited number of 
evaluation units for use during events, prospect trials and evalua-
tions.  A limited number of evaluation units are also available for 
purchase at a special discount.

Sales Leads

Partners can always look forward to new business opportuni-
ties with as we continually invest in comprehensive marketing 
campaigns that drive demand.  Qualified participants will receive 
assistance in lead generation through efforts such as trade shows, 
publications, online marketing, or 3rd party promotions. 

Dedicated Account Management

Account management, including inside and outside sales, ensures 
that participants receive the tools, resources and education to 
support their needs at every step of the sales cycle and beyond.

Product Roadmap Consultation
Certain program participants are provided with detailed insight 
into future product roadmaps to enable joint solution develop-
ment and speed time-to-market of these solutions.

Business Planning

Some partners will have the opportunity to participate in joint 
development of an annual business plan that maximizes the 
revenue potential of our solutions.

Executive Sponsor

We are committed to the success of the program, so much so that 
the executive team will engage with key program participants 
to ensure that the necessary resources are available to achieve 
defined growth objectives.

Market Information

Learn market trends to determine which vertical markets are 
experiencing growth, how to capitalize on those opportunities, 
and appropriate methods of targeting those markets.

Competitive Analysis

Review the latest matrix that shows how our products compare to 
the competition.  This is a great resource in competitive situations 
when it is necessary to deposition the competition.

Sales Tools

PDF product sheets, sample ad and e-mail templates, white 
papers, PowerPoint presentations, configuration guides, and case 
studies.

On-Site Training

Get up to speed on the product, sales approach and instal-
lation tips with free training at the location of your choice  
(Source Technologies’ corporate, participant facility).

Technical Support

All Source Technologies’ Partner Program participants have access 
to telephone technical support.  Our comprehensive post-sales 
technical support web site enables registered partners to search 
frequently asked questions, troubleshoot technical issues and 
find answers to basic questions using product bulletins, technical 
documentation and support forums.  

Program Benefits
With a simple, flexible and profitable structure designed for yielding growth, partners 
are provided with support, resource networks, marketing and training to expand their 
business solutions and increase customer satisfaction.  



Corporate Headquarters
2910 Whitehall Park Dr.
Charlotte, NC 28273
704.969.7500
800.922.8501

United Kingdom Office
Academy House, Main Street
Padbury, MK18 2 AY
United Kingdom
+44 1280823819

Singapore Office
Block 641
Hougang Ave 8 #04-175
Singapore 530641
+65 62818752

Support
Source Technologies
2910 Whitehall Park Dr.
Charlotte, NC 28273
800.922.8501 option 2

TOLL FREE 800.922.8501  Sourcetech.com

			   VAR Partners

	 Benefits	 Platinum	 Gold	 Silver

Loyalty Rewards	 •	 •	 •
Joint Promotion 	 •	 •	 •
Partnership Recognition	 •	 •	 •
Access to ST Partner Resource Center	 •	 •	 •
Evaluation/Demo Equipment	 •	 •
Sales Leads		  •	 •
Dedicated Account Management	 •	 •	 •
Product Roadmap Consultation	 •	

Business Planning 	 •	 •
Executive Sponsor	 •
Market Information	 •	 •	 •
Competitive Analysis	 •	 •	 •
Sales Tools 		  •	 •	 •
On-Site Sales Training 	 •	 •
Technical Support	 •	 •	 •

Benefits at-a-Glance


